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Alopa Networks’ Popular Broadband Cable OSS Software Now Certified and Compatible With CSG Systems Solution

Company Announces New Billing Certification 

Sunnyvale, CA – October xx, 2003 – Alopa Networks (http://www.alopa.com), a recognized leader in Operations Support Systems (OSS) software for broadband service providers, today announced that it has been certified by CSG Systems to support billing services for CSG’s high-speed Internet customers. This milestone makes Alopa’s popular MetaServ( product compatible with the top three billing systems in the North American cable broadband market.

Alopa’s certification for CSG Systems’ HSD Interface will enable broadband operators using CSG’s billing and customer care solutions to provision high-speed data services with MetaServ(.

 “By virtue of this certification, Alopa can now offer service providers the flexibility and choice of a provisioning system that integrates seamlessly with their existing billing infrastructure,” Alopa CEO Tom Engdahl said.

Alopa MetaServ( is also compatible with most major email systems, commercial DHCP and CMTS servers, and call management systems, including CommunigatePro (CGPro), Q-Mail, iPlanet, iMerge, Nuera, and Syndeo.

(Include ONLY if we get approval from Jeff Tate!!!! From here…) That has proven true for Susquehanna Communications (SusCom) of York, PA, which uses the CSG billing adapter for more than 200,000 customers in five states.

“The adapter has enabled us to synchronize provisioning and billing, greatly increasing the efficiency of our operations,” said Jeff Tate, SusCom’s senior vice president of engineering and technology. “Customers are billed accurately every time, even after a sudden change in service.” (Include ONLY if we get approval from Jeff Tate!!!! To here.)
About Alopa Networks

Alopa Networks, Inc. is a recognized pioneer and leader in the design, development and deployment of infrastructure software solutions for broadband service providers (BSPs) for the activation and management of IP services. The company’s award-winning Alopa MetaServ platform empowers BSPs to deliver on the promise of the Internet while lowering their operating and capital expenses. Alopa’s IP infrastructure solutions help BSPs accelerate time to market for new services, while increasing subscriber acquisition. Through participation at CableLabs, tCOMLabs and other standards organizations, Alopa is leading the way in defining solutions for advanced services based on initiatives such as DOCSIS, PacketCable( and CableHome(. Established in 1999, Alopa Networks is based in Sunnyvale, California, with research and development offices in Bangalore, India and field and sales offices worldwide. For more information, contact Alopa Networks at 408-331-1750 or visit www.alopa.com.
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